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Recovering Login Information 

Forgotten Username:  

Click “forgot username” in login page. Once the page has loaded, enter the email you used to create the 

account with and hit continue. This will send the username to your email address.  
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Forgotten Password:  

Click “forgot password” in login page. Once the page has loaded, enter your username and hit continue. 

The system will send a link to the email attached to your account so you can reset your password.  

 

 

 


